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28.11.2018r.

B pamkxax npoBenéHHON pabGOTBI MapKEeTHHIOBEIM areHTCTBOM «Memua-
HOMIOC» OBUIM HM3y4deHBl O(UIUATBHBIE CAWTHl OLEHMBAEMBIX OpraHU3aIUil H
HH(pOpMaIKs Ha CTeHAaX B IOMEIECHHSX YUPEKASHHUM, a TakKe IIPOBEASH OHJIaiH-
OIPOC IIOTpEOMTENeHl YCIYr B COOTBETCTBHHM C TEXHHYECKHAM 3aJaHHEM K
MyunununaneHoMy KoHTpakTy Nel70 ot 07 wHosiOps 2018 roma. Wrorm
IMPOBEACHHOM OLIEHKM B pa3pe3e OTHENbHBIX KPUTEpUEB M  YUPEXKICHHIM
npuBefieHsl B Ilpumoxxenun 1 k Hacrosmemy otuéry. Pacuér mokasaresei
IIPOM3BOJMIICS B COOTBETCTBUHM C OOLIell MeTonuKo#, corimacHo IIpuiaoxeHus K
npuka3zy Muntpyna Ne334u ot 31.05.2018r. PO.

IIpu onenke xpurepus «OTKPHITOCT U IOCTYITHOCTh HHGOPMAIIMK
BBISIBJIEHO, YTO Ha CalTax OpraHu3aluil MPUCYTCTBYET OOJBIIMHCTBO.
HeoOxoauMol nHpopmarun. [10THOCTEIO HCTIONHEHBI Bce TpeOOBaHMS Ha caifTax
MVK «/Isopen kynsTyps», MYK «I'oponckoit lom kyneTyps» 1 MYK «Kiy6
KenesHonopoxxHukoB». Ha 94% wucnonHensl TpeOGoBamus Ha caiite MYK
«PxeBcKkas LeHTpanu3oBaHHas OuMOMMOTedHas cucreMay». Ha caiiTax oCTaabHBIX
opranmsanui pasmenieHo 6oiuee 60% Tpedyemoii HHDOPMALIHH.

O6patum BHHMMaHUE, YTO Ha JOCKaX OOBSBICHUM HA TEPPUTOPUM
HECKOJIBKUX OpraHM3allui OTCYTCTBYET YacTh HH(OPMaLUH, pa3MeIeHue KOTOPOi
00s3aTe€IBHO B COOTBETCTBUU C TpeOOBaHWSIMH MMHHUCTEPCTBA KYJIBTYpsl PO.

Taxum o6pazom, Ha 67% ucnodHEeHbI TpeOoBaHMs K JaHHOK uHGopManmu B MYK



«PXeBckas  IleHTpanW30BaHHas OubnwoTedHas cucrema»y, MY  «Kiy6
Texcrunpmuk» u MVYK  «PxeBckuiéf BBICTaBOYHBIA 3a». B OCTalnbHBIX
opranm3anmax 1.1.1 wucmonmner Ha 100%. Kak mnpaBuno, Ha TeppUTOpHH
YUPEXKIECHUN OTCYTCTBYIOT: IUIaH (DMHAHCOBO-XO3SHMCTBEHHON MeSATEeIbHOCTH
OpraHu3ally KyJIbTypbl, HHPOpMALUI O MaTepHUATbHO-TEXHUYECKOM COCTOSHHUH
OpraHM3al¥y, OTYET O pe3ylbTaTaX AEATENbHOCTH YYPEXKICHUS, Pe3yJIbTAThI
HE3aBHCHUMOM OLIEHKM KayecTBa OKa3aHWs YCIyl OpraHu3allisIMU KyJIbTYPHl U
IUIAHEI 110 YIIYYIIEHHIO IeSTeIbHOCTH YIPEXKICHHUM.

Ha caiite u3ydyaeMbIX OpraHu3aludi MpeAcTaBleHbl OOJBIIMHCTBO KaHAIOB
obpaTtHoi cBsizu. Paznmen «Yacto 3amaBaemsie Bompockl» (FAQ) mpucyrcrByer
ToJIbKO Ha caiite MYK «PxeBckas nieHTpann3oBaHHasi OMOIMOTEYHAS CHCTEMAY.

HecMmoTpss Ha HEKOTOpbIE HENOCTATKH, IOJIH30BATENH YCIYr aOCOIOTHO
BCEX OILIEHUBAEMBIX YYPEXKICHUN IIOJIOKUTEIBHO OLCHUBAIOT JOCTYITHOCTH
nHbopManmy B ceTH IHTepHeT W Ha WH(OOPMALMOHHBIX CTEHAAX BHYTPHU
MMOMEILICHUH.

Bce opraEmsanuy = HOMy4WsIM — BBICOKAE  OLEHKM 32  KpUTEpHid
«KoMdOpTHOCTS yClIOBHil mpemocTaBieHms yemyr». Ha ux TEPPUTOPHUIX
BBITNIOJIHEHBI Bce TpeOoBaHuUs, npexbsBisiemble [Ipukazom Muntpyaa Ne334H ot
31.05.2018r.

B TO e BpeMms, OTMETHUM HEBBICOKHE OLIEHKU Kpurtepus: «JlocTymHOCTb
yeuyr st uaBanuaoBy. B MYK «/IBopen kKynbTypbi» u «PxeBckuii BBICTABOYHBIA
3a]1» OTCYTCTBYeT MaHAYC/TIOABEMHHK. B opraHu3alMsIX OTCYTCTBYIOT CMEHHBIE
Kpeciia-KaTaJlK{ U BBIJEJIEHHbBIE MeCTa JJI TapKOBKU aBTOTPAHCIIOPTA MHBAIUIOB.
CneunanibHO 00OpYyJOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMENIEHUS I
MHBAJIUIOB MPUCYTCTBYIOT TOidbko B MVYK «PxeBckas ueHTpain3oBaHHAS
o6ubnuoTeunas cucrema» u «I opoackoit JloM KyIbTypsD».

OtMeruM, 4YTO nyOnMpoBaHWE IS WHBAIUIOB IO CIyXy M 3pPEHUIO
3ByKOBOM U 3pHTénLHoﬁ “H(GOpPMAINH MPUCYTCTBYET TOIBKO Ha Tepputopuu MYK
«PxeBckas LeHTpaduW30BaHHas OMOJMOTEYHas] CHCTeMa», IIpaBda HOaXe Tam

OTCYTCTBYET IyOIUpOBaHUE HAIIIUCEH, 3HAKOB U MHON TEKCTOBOM U rpaduueckoi



MH(pOpMaLMi 3HAKAMH, BBIIONHEHHBIMHU Pelbe(HO-TOYeUHbIM mpudToM Bpaits.
Bo Bcex yupexnenusix, 3a uckmodeHneM MYK «Kiry6 kene3sHOnOpOKHUKOBY He
IpefoCTaBlIeHa BO3MOXXHOCTh HHBAIKIAM I10 CIIyXYy (CIyXy M 3pEHHIO) TOIyYHUTh
YCIYTH CypaomnepeBoauuka (TudiaocypaonepeBomdrka). O6paTiM BHUMaHHE, YTO
MOJIOBUHA YYPEXKACHUM HMEET BO3MOXHOCTb IIPEJOCTABICHUS YCIyTH B
JUCTAHIIMOHHOM pEeXHME WIM Ha JOMy M JOAed ¢ OrpaHWYeHHBIMU
BO3MOXXHOCTSIMH, a coTpyaHuku MVYK «/[Bopenr KymbTypbl» U «PykeBckuil
BBICTABOYHBIH 3a/l» MOIYT OKa3aTh HEOOXOIMMYIO MOMOIIs HMHBamMAaM (GBUIO
IIPOHJIeHO O0yUeHwHe).

B memoMm, mons3oBaTeNd-MHBANMIBL, JHOO JHIA, WX COMNPOBOXIAIOLIHE,
YIOBIIETBOPEHBI CYIIECTBYIOIIUMHU YCIOBUSIMA B OpraHM3alusax. VICKiroueHue
cocraBisieT MYK «PeBCKMI BBICTaBOYHBIN 3aiD», IJle OTMEYEH KpaiHe HW3KHi
YPOBEHBb Y OBIETBOPEHHOCTH.

Bce opraHmzanuu mogyduid BBICOKME OLIEHKH [0 KPHUTEPHUIM:
«/lobpoxkenareaTsHOCTB, BEXKIIUBOCTH pabOTHHUKOB OpraHU3aII) u
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIIyT».

C y4éroM BBIIIEHU3NIOXKEHHOTO, IMpeaiaraeM leeJiHTL BHUMaHNe
UCIIOJIHEHWIO TpeOOBaHMH K pasMellaeMod HHGOpMAaNUU Ha TEPPUTOPHH
YUPEXAECHUN KyJIbTypbl nNsl TakuxX opraHusanmii kak: MVYK «PxeBckas
LeHTpalln30BaHHas OubaroTednas cuctema», MY «Kiy6 Texcrunpmmx» 1 MYK
«PKeBCKUM BBICTaBOYHBIA 3am». Takxke, HEOOXOIUMO  YCHIHMTH pPaboTy o
PasBUTHIO JOCTYIIHOM Cpefsl M WHBAJIUAOB, B YaCTHOCTH, OPraHHW30BaTh
CIELIMAIBHO  OOOpYZOBaHHbIE CAHUTAPHO-TUTHEHWYECKHE IIOMEIIEHHs IS
uaBamunoB, a B MYK «/IBopen KynbType» U «PkeBCKHii BBICTABOYHBINA 3ai»
00yCTpPOUTH MaHAYC JIMOO CIIEIUATBHEIN TOABEMHUK.

B 3aximroueHne OoTMETHM, YTO, HECMOTPS Ha CYHIECTBYIOIIWE HEIOCTATKH,
IIOJI30BATENIM  YCIYI BCEX YUYPEXKIOEHUU JOCTAaTOYHO BBICOKO OIIEHHBAIOT

IIPEJOCTaBIIEMbIM ypOBEeHb KOMGBOPTA AJIS TOJTYIEHUS YCIIYT.



Chucok OIICHHBACMBbIX Opl"aHI/I3aI_[I/II71 " KOJIMYCCTBO 06pa6OTaHHI>IX OHJIaH-aHKET.

KOJIMYECTBO
00paboTaHHBIX
aHKeT

HaumenoBanue MYHHIUITIAIBHOTO YUPEKICHUS KYJIbTYPhI —
OPUIAAYCCKOIO JIMIIa

Ne

1 MyHununaneHOe yUpexXIeHHE KyIbTYphI «PakeBcKas
LEeHTpaln30BaHHas 6ubmoreunas cucremay» (MYK
«PxeBckas LIBC»), TBepckas o6u1., . Pxxes, yi. K. Mapkca,
.46 150

2 MynununaniesHoe yupexIeHne KyIbTyphl «J[Boperr
KyJIbTYpEI» ropoza Pxesa Tsepckoit o6mactu (MYK
«JlBopen KynbTyphI» I. PxxeBa), TBepckas 0611, T. Pxes, yiI.
YaifKkoBCKOrO, 1.2 150

3 MynununansHoe yapexxaeHue KyapTypbl «I opomackoit lom
KyJIbTyphl» ropoja Pxesa TBepckoii obmactu (MYK
«I'opoxnckoii Jlom KynbTypsi» . Pxxera), TBepckast 001, T.
Pxes, Jlenunrpazackoe mocce, 1.5 150

4 MyHununansHoe yIpexxaeHue KyabTypbl «Kiyo
JKEIJIE3HOIOPOKHUKOBY ropojia PrkeBa TBepckoii 06macTu
(MVK «Kiy6 xene3H0J0p0oXHUKOBY T. PrkeBa), TBepckas
0011., . PxxeB, yn. b. Cmacckas, 1.15a _ 150

5 MynununansHoe yuapexaerne «Kiry6o TexkcTHIbIuK»
ropoza Pxesa TBepckoit obmactu (MY «Kiy6
Texcrunsmuky r. PxeBa), TBepckas 06:1. T. Pxes,
yi1. YepHbImeBcKoro, 1.1 150

6 MyHununansHoe yUpesxJeHne KyabTyphl « PaKeBCKin
BbICTaBOYHBIN 3a7» (MYK «PxeBckuii BEHICTABOUHBIH 3aI1%),
Teepckas o6, r. Pxes, yn. K. Mapkca, 1.53/4 150

Hroro: 6 opranm3anuii KyJbTypbI , ’ 900
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Mpunoxenune 1 k OTYéTy € pesynbratamu pabor:
«He3aBMCMMan OLEHKa KauecTsa

YCNOBWIA OKa3aHUA YCAYT MyHULMNANAbHBIMU YUPEKAEHUAMM KY/IbTYPbl
r. PxkeB TBepcKoit obnactu»

1. OTKPBITOCTb U AOCTYNHOCTb MHGOPMaLMK 06 OpraHM3aLUM KyabTypbl

1.1 CootsetcTemne
UHbOPMALUK O

1.2 ObecneyeHue Ha
oduLMaNbHOM caifTe opraHusaLum

1.3 flons nony4ateneii ycayr,
YB0BNETBOPEHHbIX OTKPLITOCTbIO,

| AeATeNIbHOCTH Op Ly 1 GyHKL| P MO/IHOTOW U AOCTYNHOCTBIO MHGOPMALUK
pasmelL&HHOI Ha [AUCTaHLMOHHBIX CIoco60B 0 AeATE/ILHOCTI OpraHusaLyum,
06LLeA0CTYNHBIX obpatHoit ceasu U 0 Ha MHEX L
MHOOPMALIMOHHbIX pecypcax | B3auMOAEICTBUA C No/lyaTe/iAMK | CTeHAAX, Ha calfiTe B MHGOPMaLMOHHO- utoro
yeayr. TeNleKOMMYHUKALMOHHOW ceTh
«UHTepHET»
30 30 40 100,0
1
MVYK «/[lBopeL, KybTypbi» ropoaa ~
2 PikeBa TsepcKoit 06nactn 30 30 39,6 99,6
3L -
MVYK «Kny6 ®enesHofopoKHUKOBY
4 ropoaa Pxesa Teepckoi o6nacT| 22,5 30 38,8 91,3
51 -
MYK «P)XeBCKMM BbICTaBOYHbIi 33|
6 21,6 30 35,2 86,8
2. KompOopTHOCTb YCN0BUI NPEAOCTaBACHUS YCAYT
2.1 OBecneyeHue B 2.3 [lons nony4areneit yenyr,
OpraH1saLun KOMGOPTHBIX |YA0BAETBOPEHHBIX
ycnosuit ana KOMGOPTHOCTbIO YCN0BMIA
npeaocTaBNeHUA yeayr npeaocTaBAeHUs yeayr UTOro
50 50 100,0
1]
MVYK «/[lBopeL, KynbTypbi» ropoaa
Pesa Teepckoii o6nacTy 50 49,5 99,5
2
3
MVYK «Kny6 enesHof0poKHUKOBY|
ropoaa Pxesa TeepcKoii o6nacT 50 49,5 99,5
MVYK «PieBCKUiA BLICTaBOYHBIN 321
50 50 100,0
3. JoCTYNHOCTb YCAYT ANA UHBAAUA0B
3.1 ObopyaosaHue 3.2 O6ecneyeHue B opraHusauuu  |3.3 [lons nonyyateneit yeayr,
TeppUTOPYUK, NpUAeratoweit |ycaoBuit 4OCTYNHOCTH, YBOBAETBOPEHHbIX AOCTYMHOCTLIO YCAYr
K OpraHusauum, u eé NO3BOAAIOWMX UHBANMAAM L/1A UHBANNAOB
nomeLLeHuit ¢ y4ETom nosy4aTh yCAyru HapaeHe ¢ uToro
[[OCTYNHOCTU ANA Apyrimu
MHBaWAOB
30 40 30 100,0
1
MVYK «/[lBopeL, KynbTypbi» ropoaa
Pesa Teepckoii o6nacty 0 16 20,7 36,7
2
- ,
3
MVYK «Kny6
ropoaa Pxesa Teepckolt o6nacTy| 12 16 23,1 51,1
5
MVYK «P)eBCKHiA BbICTaBOYHDIN 321
0 16 3,6 19,6




4. No6poenaTenbHOCTb, BEX/IMBOCTb PpabOTHUKOB OpraHuU3aLmm
4.1 lons nony4ateneit 4.2 [lona nony4arenen ycayr, 4.3 flona nonyyareneit yenyr,
YCYT, YAOBNETBOPEHHBIX  |YAOBNETBOPEHHBIX YZ0BNIETBOPEHHBIX
AoBpoxenaTenbHOCTbIO, o6poXKeaTeNIbHOCTbIO, A06pOXKeNaTeILHOCTLIO, BEX/IUBOCTBIO
BEX/IMBOCTbIO PAaBOTHUKOB | BEXNNBOCTbIO PaBOTHUKOB PaboTHWUKOB OpraHuUsaLum npu
opraHusauum, opraHusaLum, o6 uero. o L dopm
obecr ICTBEHHOE O i icTeua (no TenedoHy, no UTOoro
NepBUYHbIN KOHTAKT 1 YCAyru npu obpalieHiu B 3/1eKTPOHHOIA MOYTE, C NOMOLLbIO
UHGopmMUpoBaHUue opraH1sauuio 3N1EKTPOHHbIX CEPBUCOB)
nonyvarenei ycayru

40 40 20 100,0
1} = = : . - 4 &
MVYK «/[lsopeL, KybTypbl» ropoaa
Piesa TsepcKoit 06nactn 39,6 39,6 19,8 99,0
MVYK «Kny6 mta‘ne;r;onopomuukos» -
ropoaa Pxesa Teepckolt o6nacTy| 39,6 39,2 19,6 98,4
S| . .
MVYK «PeBCKUiA BbICTaBOYHbIN 3a/1», 40 40 20 100,0

5. Y0BNE€TBOPEHHOCTb YCNOBUAMM OKa3aHUA yCayr

5.1 [lons nony4atenei 5.2 [lona nonyvareneit ycayr, 5.3 [lons nosydateneit yeayr,

YCNYT, KOTOpblE roTOBbI YA0BNETBOPEHHbIX rpadukom pé B Lie/IOM YC.

PeKoMeH/oBaTb paboTbl opraHusaLun OKasaHUA YCAYr B OpraHusaLum

lopraHusauuio UTOro

POACTBEHHUKAM 1
3HAKOMbIM

30

o =

MVK «/[lBopeL, Ky/abTypbi» ropoaa
PxxeBa Teepckol obacTi

VK «Kny6 enesHoA0pOKHUKOBY|
ropopa Pxesa TsepcKoit o6aactu

CP peifTHr Hesasucumasn
oLeHKa ycoBui

[BopeLy Ky/bTypbi» ropoaa|
PyxeBa Teepckol obnacTu

MVYK «Kny6 »enesHogopoKHUKOBY
ropoga Pesa Teepckoi obaacTi

MVYK «PeBCKMiA BbICTaBOUHbIN 3a/1%|

M;\\)l((-ln\ll‘( HOC
ArcHTCTHY

MoarotosieHo
1N MeseHues P.B.




